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Business idea of KT-Datacenter

KT-Datacenter offers services to compa-
nies, municipalities and government or-
ganisations.

KT-Datacenter’s objective is to in-
crease the productivity and profitability
of its clients by offering them high-qual-
ity information technology solutions.



The company is KT-Datacenter, an infor-
mation technology service company with
customers in the corporate sector and in
public administration.

The company, the market, [ b e ye ar

We consistently focus on the customer’s
needs. Our strength lies in the range of
services geared to these needs: software
products, operating services, implementa-
tion services, operational support services
as well as output services, consultation

and training.

If needed, our comprehensive service
also includes hardware, supplied by our
subsidiary Novosys Ltd.

The market is in turmoil. The information
technology market in Finland was hit by
the recession in the early 90s much more
severely than in most other European
countries. As a result, Finland was left be-
hind in information technology utilisation.
In 1994, the market turned slightly up-
wards, but it was not until 1995 that the
level of 1990 was exceeded.

The market is predominated by hard-
ware. Hardware is estimated to have ac-
counted for almost half of the total market
in 1995.

Hardware sales are extremely sensi-
tive to economic fluctuation and may
swing violently along with changes in the
economy. It is estimated that the growth
of hardware sales will stop this year.

Demand accumulated during the re-
cession is now breaking out in the market.
Systems investments will probably contin-
ue to be high for some years to come.
Homes have become an important market
segment. The increasing importance of
the home segment and the predominance
of hardware sales make the market even
more sensitive to economic fluctuation
and forecasts even more difficult.

The year 1995 was a successful one for us,
as you will find if you take a closer look
at the following pages.



The Managing Director's /€ p ort

In 1995, the information technolo-
gy business enjoyed positive de-
velopment. Demand for services
increased more than in the year
before. The demand was divided
over the segments fairly evenly,
with the most significant growth
still in the corporate sector.

Although the market grew,
competition remained fierce. As a
result, the business continued to

reorganise itself through mergers
and acquisitions of companies
and businesses. KT-Datacen-
ter’s contributions to this de-
velopment were the acquisi-
tion of the business opera-
tions of Optimi-Ohjelmis-
tot Oy from the Aamu-
lehti Group in the first
months of 1995, and
the health care
information system
business of Tietosa-
vo Oy towards the
end of the year.
The acquisitions
strengthen our
position as a
systems sup-
plier for finan-
cial, personnel, pay-
roll and materials administra-
tion.

We had set intensive growth
and improved profitability as our
goals for 1995. We are proud of
having achieved both these goals.
Group turnover rose to FIM 816
million, some FIM 100 million
more than the year before. A con-
siderable improvement in prof-
itability was secured.

Tukiset Companies did not
perform quite as well as expected.
Optimi-Ohjelmistot Oy was
merged with Tukiset during the
year, which made Tukiset one of
the largest suppliers of administra-
tive applications for small and



medium-sized enterprises in Fin-
land.

Hardware sales continued to
rise vigorously, and the sales fig-
ures of Novosys followed, as in
previous years. Homes have be-
come a substantial sector in the
information technology market.
Novosys opened Novoshop sales
outlets aimed at private con-
sumers in Helsinki and Turku.

When competition grows
more intense, the success of a
business enterprise depends more
and more on the quality of its
products and the satisfaction of
its customers. Knowing this very
well, we have developed quality
and customer satisfaction. An
important milestone is the SFS-EN
ISO 9001 quality certificate award-
ed to KT-Datacenter in June. The
award is particularly important be-
cause the certificate is the first one
in the information technology
business that covers all aspects of
the company. This
is also why it has been more de-
manding to construct the quality
system. It is, however, a conscious
choice. Had we left parts of the
service chain out of the quality
system, we could not have been
certain of the high quality of our
comprehensive service offering
or customer satisfaction.

KT-Datacenter subsidiaries are
in the process of building up their
own quality systems. These will
be one of the focus areas of their
internal development work.

Our clients are more and
more dependent on information
technology. At the same time,
client-specific computing environ-
ments are becoming more com-
mon. These changes necessitate
new types of services. In order for
the operation to be efficient, dis-
turbances in the computing envi-

ronment have to be eliminated.

The scope of users is becom-
ing wider, and some users have
no experience of information
technology. That is why these
users have to be trained to use
the systems, and provisions have
to be made for them to quickly
receive advice and support if
problems arise. Tt is for such
needs that we have developed
new network monitoring and sup-
port services, as well as training
and Help Desk services.

When operation methods and
environments are changing and
technologies continue to advance,
new requirements are facing soft-
ware products as well. KT-Data-
center’s answer is the develop-
ment of new software products.
They give our clients a platform to
modernise and develop their own
operation towards improved effi-
ciency and profitability.

The outlook for 1996 is good.
We expect our turnover to in-
crease clearly more than the busi-
ness average. We also believe in a
continuing positive development
of our profitability. One of the
most central targets is to introduce
more and more client orientation
in our operations.

I want to extend my warmest
thanks to all KT-Datacenter staff
for the excellent results. I would
also like to thank all of the
Group’s clients and partners for
another year of positive coopera-
tion.

)

Jorma Kielenniva
Managing Director



KTDatacenter Group,

summary of operations 1995 1994 1993
Turnover FIM million 816 697 548
Increase in turnover % 17 27 24
Operating margin FIM million 71 54 39
Operating margin % 9 8 7
Turnover per employee FIM thousand 968 971 788
Operating margin per employee

FIM thousand 84 75 56
Return on investment % 16 7 1
Solvency ratio 35 30 30
Personnel 843 718 695

Calculation of indicators

Return on investment % =

profit before extraordinary items + financial expenses — taxes

x 100 Solvency ratio =

equity + (voluntary reserves — calculated unpaid taxes) +

interest-bearing liabilities

Organisation of

equity + (voluntary reserves — calculated unpaid taxes)
X

100

balance sheet total — advance payments

KTDatacenter Ltd
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] 995 in short

In the beginning of January, Tu-
kiset Companies bought the busi-
ness operations of Optimi-Ohjel-
mistot Oy from Aamulehti Group.
The deal made Tukiset one of the
largest suppliers of administrative
applications to the small and
medium-sized enterprises in Fin-
land.

In June, Finnish Standards As-
sociation SFS certified KT-Data-
center’s quality system. The oper-
ations of the company meet the
requirements of the SFS-EN ISO
9001 standard.

In June, a consumer sales out-
let under the name of Direktori
was opened in Varisto, Vantaa.

It was later renamed Novoshop.
This instance marked the start
of building a nationwide chain
of Novosys retail outlets.

In November, the first shop
starting under the Novoshop name
was opened in Turku.

In the autumn of 1995, a joint
venture called Eisdata Stisteemide
AS was established in Estonia. Eis-
data supplies information services
with support and training to all
businesses.

Through the acquisition
of the health care information
system business of Tietosavo

The SFS-EN ISO 9001 quality certifi-
cate awarded to KT-Datacenter is the
[first in the information technology
business that covers all of the compa-

ny’s services.

we strengthened our footing in the
financial and materials administra-
tion market of the health care sec-
tor.

The first Municipality 2000
software product, the Regis map-
ping and register system, was
being developed for the City of
Helsinki.

The other large-scale applica-
tion development project in 1995,
the new social services and health
care system, advanced well
enough and the first Soster appli-
cations were taken into use in ear-
ly 1996.

The Ministry of Labour took
delivery of its new Ipana software.
The object-oriented Ipana is being
used, for example, at the self-ser-
vice terminals of the employment
service agencies.

An integrated map system
called Kirave was developed for
the computing services office of
the Defence Forces. The system
encompasses information on the
estate, buildings, networks and
natural resources of Defence
Force locations.
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Novosys reached new record
sales: the 20,000th PC was deliv-
ered in December.

As municipalities in Finland
will adopt commercial bookkeep-
ing practices in 1997, they are up-
dating their financial administration
systems. Dozens of public admin-
istration organisations made the
decision to purchase KT-Datacen-
ter’'s AdeEko+ system.

Among the numerous new
corporate clients were the ABB
Group, the property management
company Arsenal Oy and the mu-
tual insurance company Yritt4jdin-
vakuutus-Fennia.

New government clients in-
cluded the Swedish School of
Economics, the University of Art
and Design, Agricultural Econom-
ics Research Institute, Motor Vehi-
cle Registration Centre and Vehi-
cle Administration Centre.

Fifteen new municipal organi-
sations who had made a compre-
hensive information technology
solution became KT-Datacenter’s
clients.

Two new regional service

centres were opened in Oulu

and Vaasa respectively. The

Kuusankoski regional service

centre relocated in Kouvola.



Functions

Customer
administration

Patient
administration

Software products

Sonet

is a hardware-indepen-
dent client-server solu-
tion for all corporate
information processing
needs: sales, materials

administration, financial

administration, person-
nel administration, pro-

duction control and cost

calculation.

Customer
service

Financial
administration

Primas

incorporates a wide
range of products and
can be customised in
many ways according
to the client’s needs.

— software products and services

Personnel
administration

Technical
administration

General
administration

Mediser

is a product and service

concept for the health
care sector. It is an
open and reliable com-
prehensive solution
with products and ser-
vices that can be flexi-

bly combined to address

the client’s needs. The
Mediser system is inte-
grated to allow all its
constituent subsystems
to handle the

information in the same

way.

Estate
administration

Technical
planning

Status

is a comprehensive
package of public ad-
ministration software
products. It is designed
for use at all levels of
public administration,
from basic functions

to management.

Materials

administration

Commu-
nications

Client-specific soft-
ware

We design and imple-
ment individual infor-
mation systems for
our clients — from
scratch if necessary.
Standard products,
such as financial or
personnel administra-
tion software, are
complemented by so-
lutions pertaining to
the client’s particular
business and requir-
ing special expertise.
Another alternative is
to enhance our own
software products
with standard corpo-
rate software prod-
ucts and special fea-
tures required by the
client.

KT-Datacenter is a service compa-
ny guided by client needs and
drawing strength from its wide
selection of services.

We offer software products,

operating services, implementa-
tion services, operational support
services as well as output services,
consultation and training. If need-
ed, our comprehensive service al-

so includes hardware, supplied by
our subsidiary Novosys Ltd.

We have developed and deliv-
ered hundreds of software prod-
ucts with thousands of users.



Product development focuses on
connectivity and openness. We
actively develop and maintain
software products for all impor-
tant needs of corporations and

organisations.
Some of our products form

clearly definable product families.

They are comprehensive services
from which the clients can pick

the products they need.
KT-Datacenter additionally

has many special products and

resources to build virgin systems.




Re p ort by the Board of Directors

Development of the
operating environment

Economic growth continued,
which led to increasing invest-
ment in information technology.
Despite good demand, competi-
tion remained hard.

Many information technology
companies and business opera-
tions were bought during the
year. The buyers were mainly
large corporations already operat-
ing in the business. Thus the po-
larisation of the business, going
on since many years, continued.

Good demand brought about
a shortage of labour. At the same
time, however, a large number of
people made redundant during
the recession were still unem-
ployed. The problem is created by
the quick pace of development in
the information technology busi-
ness, which quickly renders pro-
fessional skills obsolete. This is a
major challenge to reeducation.

The first year of EU member-
ship ended under good signs.
Many Finnish information technol-
ogy companies managed their
way into EU-funded development
projects. The high level of Finnish
information technology know-
how and applications has become
known in other parts of Europe.
This can be expected to assist the
internationalisation of Finnish in-
formation technology companies.

Development of turnover

The turnover of the Group contin-
ued its rapid growth and clearly
exceeded average growth in the
business. Consolidated turnover
increased by 17% over the previ-
ous year and reached FIM 816.0
million. The growth is attributable
partly to the overall growth of the

business and increases in market
share, partly to business acquisi-
tions. Market share grew most in
the corporate sector.

The turnover of the parent
company rose 11.4% over the year
before and amounted to FIM
299.3 million. The turnover of
Novosys Oy grew by 19.3%, and
that of Tukiset Companies by
73.8% due to the acquisition of
the business operations of Optimi
Ohjelmistot Oy.

Result and solidity

The Group’s result developed
favourably. Operating margin rose
to FIM 71.0 million, an increase of
32% over the previous year. Profit
before reserves and taxes also in-
creased significantly, now being
FIM 26.9 million as contrasted by
FIM 11.2 million the year before.

The operating margin of the
parent company rose 39.1% over
the previous year to FIM 42.2 mil-
lion. Relative profitability mea-
sured by operating margin im-
proved from 11.3% to 14.1%. Prof-
it before reserves and taxes rose
from FIM 7.0 million the year be-
fore to FIM 11.0 million.

The Group’s solvency ratio
improved from 30% to 35%.

Investments and
product development

Group net investments totalled
FIM 45.7 million, of which the
parent company’s share was FIM
31.3 million. Some 3% of the
Group’s turnover and approxi-
mately 9% of the parent compa-
ny’s turnover were allocated to
product development. The main
emphasis in product development
was in systems for social services
and health care, financial adminis-
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tration and estate management.
The major part of product devel-
opment was carried out in-house.
Product development was self-
financed and entered as annual
cost.

Structure of the Group
and its development

The KT-Datacenter Group in-
cludes KT-Datacenter Ltd and sub-
sidiaries Novosys Oy and Tukiset
Companies made up of Tukiset
Companies Oy and Ercin Oy.

Tietotuki Oy was merged with
Ercin Oy and Novocenter Oy with
KT-Datacenter Ltd during the fi-
nancial year. Tukiset Companies
bought the business operations of
Optimi Ohjelmistot Oy in the be-
ginning of January, and KT-Data-
center Ltd the health care systems
operations from Tietosavo Oy in
December.

Novosys Oy purchased the
entire stock of VTKK-Toimisto-
jarjestelmit Oy in January 1996.

Personnel and buman
resources development

The total number of employees
of KT-Datacenter Group at year-
end 1995 was 877. The average
number of employees in the
Group was 843. At year-end, the
parent company had 631 employ-
ees, with an average of 602.

Wages, salaries and
perquisites paid by the Group
totalled FIM 151.1 million, of
which FIM 1.8 million were paid
to the Supervisory Board, the
Board of Directors and the Man-
aging Directors, and FIM 149.3
million to other personnel.

In the parent company,
wages, salaries and perquisites to-
talled FIM 110.2 million, of which



FIM 0.9 million were paid to the
Supervisory Board, the Board of
Directors and the Managing Direc-
tor, and FIM 109.3 million to other
personnel.

Human resources develop-
ment focused, besides technical
skills, on the development of cus-
tomer service skills, cooperation
and other personal abilities.

Outlook for 1996

Information technology compa-
nies expect business conditions to
develop favourably. Four out of
five companies in the business be-
lieve their turnover will increase
over the previous year. The most
difficult problem will be the lack
of skilled labour.

Focus points in the business
are shifting. The significance of
networks and communications is
increasing rapidly. At the same
time, client-server solutions are

becoming more common. New
software generations and object
orientation are gaining ground.

Organisations are outsourcing
their information technology func-
tions at an increasing pace. Tech-
nological development and the
expansion of information technol-
ogy into the work of more and
more people will give rise to a
significant increase in the demand
for various support services.

The goal of KT-Datacenter
Group is to continue its rapid
growth while at the same time im-
proving profitability. Other central
goals include the development of
customer service and quality is-
sues. It is intended that the SFS-
EN ISO 9001 quality certification —
awarded to the parent company
as the first major provider of infor-
mation technology services — will
be expanded to include the sub-
sidiaries as well.

Proposal by the Board of
Directors on the distribution

of profit

According to the balance sheet,
the consolidated unrestricted equi-
ty amounts to FIM 39,371,189.76.
The unrestricted equity of the par-
ent company KT-Datacenter Ltd
as shown on its balance sheet is

retained earnings from
24,835,592.25 mk
9,679,407.58 mk
34,514,999.83 mk

previous years

profit for the year

The Board proposes that a divi-
dend of FIM 1,870,123.20, corre-
sponding to 12% on equity, will
be paid, and the remaining
amount be transferred to retained
earnings.

11




Income statement, KT-Datacenter Ltd (FIM 1,000)

1.1.-31.12.1995 1.1.-31.12.1994
Turnover 299,302 268,497
Other operating income 2,321 741
Costs
Materials and supplies 7,389 5,985
Change in inventories 77 591
External services 18,776 14,541
Personnel expenses 142,944 124,107
Rents 16,912 27,546
Other costs 73,282 66,100
259,380 238,870
Gross margin 42,243 30,368
Depreciation on fixed assets
and other long-term expenditure 31,974 26,248
Operating profit 10,269 4,120
Financial income and expenses
Dividend income 47 7
Interest income 4,629 6,209
Interest expenses -3,213 -3,815
Other financial expenses -506 -626
957 1,775
Result before extraordinary items,
reserves and taxes 11,226 5,895
Extraordinary income and expenses
Extraordinary income 640 1,067
Extraordinary expenses -836 -2
-196 1,065
Result before reserves and taxes 11,030 6,960
Change in accelerated depreciation -8,526 307
Decrease in voluntary reserves 10,321 -

Income taxes
Financial year -3.146 —-3,686
Previous years

-3,146 —3,686
Profit for the financial year 9,679 3,581
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Consolidated income statement (FIM 1,000)

1.1.-31.12.1995 1.1.-31.12.1994
Turnover 815,971 697,197
Other operating income 7,033 701
Costs
Materials and supplies 449,804 303,221
Change in inventories -16,051 —458
External services 19,301 14,924
Personnel expenses 195,780 163,370
Rents 23,265 33,255
Other costs 79,870 69,876
752,029 644,188
Gross margin 70,975 53,710
Depreciation
Fixed assets and other
long-term expenditure
Amortization of goodwill 35,528 33,769
on consolidation 8,045 8,045
43,573 41,814
Operating result 27,402 11,896
Financial income and expenses
Dividend income 47 7
Interest income 4,162 6,063
Other financial income 26 133
Equity earnings in associated
companies 132 -170
Interest expenses -4,337 —6,114
Other financial expenses -890 —-810
- 860 -891
Result before extraordinary items,
reserves and taxes 26,542 11,005
Extraordinary income and expenses
Extraordinary income 673 1,067
Equity earnings in associated
companies -110 -801
Extraordinary expenses -181 —47
382 219
Result before reserves and taxes 26,924 11,224
Change in accelerated depreciation -9,241 457
Change in voluntary reserves 10,321 -
Income taxes
Financial year - 6,464 -5,756
Previous years 75 -72
- 6,389 —-5,828
Net result for the financial year 21,615 5,853
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Balance sheet, KT-Datacenter Ltd (FIM 1,000)

Assets 31.12.1995 31.12.1994
Fixed assets and other

non-current investments

Intangible assets

Intangible rights 11,912 13,089
Goodwill 5,568 1,591
Other long-term expenditure 405 405
17,885 15,685
Tangible assets
Land 2,029 2,029
Buildings 34,515 35,950
Machinery and equipment 52,487 46,382
Other tangible assets 691 338
89,722 84,699
Financial assets
Shares 14,421 21,631
Loan receivables 5,000 5,600
19,421 27,231
127,028 127,615
Current assets
Inventories
Goods 818 895
Receivables
Accounts receivables 33,619 29,744
Loan receivables 24,932 18,880
Deferred charges 9,096 13,126
67,647 61,750
Investments
Other investments 13,036 18,824
Cash and bank receivables 6,145 17,289
87,646 98,758
214,674 226,373
Liabilities
Equity
Restricted equity
Share capital 15,584 15,584
Reserve fund 24,057 24,057
39,641 39,641
Unrestricted equity
Retained earnings 24,836 22,813
Net result for the financial year 9,679 3,581
34,515 26,394
74,156 66,035
Reserves
Accelerated depreciation 21,013 12,487
Voluntary reserves 20,642 30,963
Obligatory reserves 3,438 6,439
45,093 49,889
Liabilities
Long-term debt
Convertible bond loans 3,997 7,994
Loans from financial institutions 100 200
Pension loans 33,561 36,087
Other long-term debt 1,100 2,300
Current portion of long-term debt -7,546 —-7,823
31,212 38,758
Short-term debt
Loans from financial institutions 4,097 4,097
Pension loans 2,349 2,526
Advance payments 973 3,166
Accounts payable 15,724 15,538
Deferred credits 33,128 39,591
Other short-term debt 7,942 6,773
64,213 71,691
95,425 110,449
214,674 226,373
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Consolidated balance sheet (FIM 1,000)

31.12.1995 31.12.1994
Assets
Fixed assets and other non-current investments
Intangible assets
Intangible rights 11,453 13,869
Goodwill 13,353 7,292
Goodwill on consolidation 2,515 10,560
Other long-term expenditure 405 405
27,726 32,126
Tangible assets
Land 2,029 2,029
Buildings 34,515 35,950
Machinery and equipment 62,063 52,497
Other tangible assets 696 349
99,303 90,825
Financial assets
Shares in associated companies 2,554 3,074
Other shares 3,403 3,293
Loan receivables - 600
5,957 6,967
132,986 129,918
Current assets
Inventories
Goods 43219 27,169
Receivables
Accounts receivables 109,088 90,946
Loan receivables 1,662 1,004
Deferred charges 10,886 12,816
Other receivables - 50
121,636 104,816
Investments
Other investments 13,036 18,824
Cash and bank receivables 11,001 27,752
188,892 178,561
321,878 308,479
Liabilities
Equity
Restricted equity
Share capital 15,584 15,584
Reserve fund 24,057 24,057
39,641 39,641
Unrestricted equity
Retained earnings 17,756 13,462
Net result for the financial year 21,615 5,853
39,371 19,315
79,012 58,956
Reserves
Accelerated depreciation 21,824 12,583
Voluntary reserves 23,755 34,076
Obligatory reserves 3,438 6,439
49,017 53,098
Liabilities
Long-term debt
Convertible bond loans 3,997 7,994
Loans from financial institutions 500 5,747
Pension loans 46,504 49,952
Other long-term debt 1,100 2,300
Current portion of long-term debt -8,852 -9,254
43,249 56,739
Short-term debt
Loans from financial institutions 4,497 4,509
Pension loans 3,255 3,545
Advance payments 2,634 4,054
Accounts payable 76,685 55,432
Deferred credits 50,208 59,730
Other short-term debt 13,321 12,416
150,600 139,686
193,849 196,425
321,878 308,479
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Funds statement, KT-Datacenter Ltd (FIM 1,000)

1.1.-31.12.95 1.1.-31.12.94
Source of funds
Income
Gross margin 42,243 30,368
Obligatory reserves -3,001 6,439
Financial income 4,676 6,217
Income from sale of fixed assets 365 6,536
Other income (net) -196 332
44,087 49,892
Financial income
Increase in long-term debt - -
44,087 49,892
Application of funds
Distribution of profits
Interest on liabilities 3,719 4,441
Taxes 3,146 3,685
Dividends 1,558 1,247
Capital expenditure
Fixed assets 32,353 29,367
Other long-term expenditure - -
Change in valuation items - -175
Return of capital
Decrease in long-term liabilities 7,823 8,091
48,599 46,656
Change in financial assets -11,635 15,957
Change in inventories -77 -591
Change in short-term liabilities 7,200 —12,130
-4,512 3,236
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Consolidated funds statement (FIM 1,000)

1.1.-31.12.95
Source of funds
Income
Gross margin 70,974
Obligatory reserves -3,001
Financial income 4,236
Income from sale of fixed assets 1,028
Other income (net) -163
73,074
Financial income
Increase in long-term debt -
73,074
Application of funds
Distribution of profits
Interest on liabilities 5,228
Taxes 6,389
Dividends 1,558
Capital expenditure
Fixed assets 47,591
Change in valuation items -
Return of capital
Decrease in long-term liabilities 13,892
74,658
Change in financial assets -6,319
Change in inventories 16,050
Change in short-term liabilities -11,315
-1,584
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1.1.-31.12.94

53,710
6,439
6,202
8,219

287

74,857

1,391

76,248

6,924
5,828
1,247

33,196
-175

15,405

62,425

28,107
458
—14,742

13,823




Notes fo the financial statements (FIM 1,000)

The consolidated financial statements include all Group companies and all associated companies, with the exception
of Kiinteistd Oy Rukavarri, which does not engage in business operations and has only a minor effect on the consol-
idated net result.

Separate consolidated financial statements have been prepared for Tukiset Companies.

The consolidation has been performed using the acquisition cost method where the portion of the price paid for the
shares of the subsidiaries that exceeds the equity of the subsidiaries is recorded under goodwill on consolidation.

The associated companies of the Group are Suomen Tietoverkkopalvelu Oy, Solid Information Technology Oy, Opti
Inter-Consult Oy, Kiinteistd Oy Rukavarri and Eisdata Stisteemide AS which was established during the financial year.
The shares of Medici Data Oy have been sold during the financial year.

The associated companies have been consolidated using the equity method. The Group’s proportionate share of the
result of associated companies is shown under financial items, and its share of their result from previous years under
extraordinary items.

Parent Parent Group Group

1. Turnover by function 1995 1994 1995 1994
Software services 180,757 152,548 233,131 183,229
Operating services 115,047 112,638 114,750 116,934
Equipment sales 3,498 3,311 468,090 397,034

Total 299,302 268,497 815,971 697,197

Parent Parent Group Group

2. Personnel costs and perquisites 1995 1994 1995 1994
Wages and salaries 108,361 94,677 147,763 125,369
Pension liabilities 16,044 14,389 22,487 18,388
Statutory personnel costs 13,183 11,930 17,103 15,155
Voluntary personnel costs 5,357 3,111 8,427 4,458
142,945 124,107 195,780 163,370

Perquisites 1,407 1,425 3,894 3,650
144,352 125,532 199,674 167,020

Parent Parent Group Group

3. Depreciation according to plan 1995 1994 1995 1994
Intangible rights 6,344 6,114 6,689 7,076
Goodwill 1,137 84 3,539 1,964
Non-recurring depreciation 2,666 - - -
Buildings 1,435 1,435 1,435 1,435
Machinery and equipment 20,278 18,527 23,745 23,198

Other tangible assets 115 88 120 96
Goodwill on consolidation - - 8,044 8,044

31,975 20,248 43,572 41,813

Fixed assets are valued at immediate acquisition cost. Depreciation according to plan is calculated on a straight-line
basis according to the economic life of the fixed assets. The following depreciation times are used:

Intangible rights and other long-term expenditure

years
PC software 3
Software 5
Goodwill 5
Other long-term expenditure 5
Buildings
Buildings 35
Structural parts of buildings 15
Air-raid shelters 35
Paving works 5
Machinery and equipment
Computers 5
PCs 3
Other fixed assets 5
Vehicles 5
Other tangible assets
Other tangible assets 5
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Notes fo the financial statements (FIM 1,000)

Parent Parent
4. Intercompany financial income 1995 1994
and expenses
Financial income from Group companies 1,102 635
Interest income from short-term investments
Financial expenses paid to Group companies 22 9

Interest expenses

5. Extraordinary items
The extraordinary income is constituted by returned turnover tax payments from the years 1989—-1992. The extra-
ordinary expenses include the depreciation of the shares of the associated company Suomen Tietoverkkopalvelu Oy.

6. Obligatory reserves

The decrease in the obligatory reserves of the parent company during the financial year 1.1.—31.12.1995 is FIM
3,001,000. FIM 3,000,000 from the previous year’s reserves for future rents of unoccupied premises have been trans-
ferred to the result, because parts of the premises have been taken into own use. Unpaid taxes, corresponding to the
amount of voluntary reserves, amounted to FIM 12,762,154 on 31 December 1995 and FIM 11,664,700 on 31 Decem-
ber 1994.

Parent Parent Group Group
7. Intangible and tangible assets 1995 1994 1995 1994
Intangible assets
Intangible rights and other
long-term expenditure
Acquisition cost 1 Jan 29,902 27,877 33,977 32,120
Increase 4,574 6,334 4,278 6,296
Decrease -31 — -31 -
Acquisition cost 31 Dec 34,445 34,211 38,224 38,416
Accumulated depreciation 1 Jan -15,789 —14,003 -19,683 —-17,066
Depreciation on decrease 1 Jan—31 Dec 6 - 6 -
Depreciation 1 Jan—31 Dec -6,344 -6,114 - 6,689 -7,075
Book value 31 Dec 12,318 14,094 11,858 14,275
Accumulated difference between total
and planned depreciation 1 Jan 3,206 2,571 3,204 2,567
Increase in difference 1 Jan—31 Dec 3,270 635 3,284 637
Accumulated difference between total
and planned depreciation 31 Dec 6,476 3,206 6,488 3,204
Parent Parent Group Group
Goodwill 1995 1994 1995 1994
Acquisition cost 1 Jan 1,675 - 11,120 9,370
Increase 1 Jan—31 Dec 7,779 1,675 9,600 1,750
Acquisition cost 31 Dec 9,454 1,675 20,720 11,120
Accumulated depreciation 1 Jan -84 - -3,827 —1,864
Depreciation 1 Jan—31 Dec -3,803 —84 -3,539 —1,964
Book value 31 Dec 5,567 1,591 13,354 7,292
Accumulated difference between total
and planned depreciation 1 Jan 251 - 270 10
Increase in difference 1 Jan—31 Dec 605 251 605 260
Decrease in difference 1 Jan—31 Dec
Accumulated difference between total
and planned depreciation 31 Dec 856 251 875 270
Group Group
Goodwill on consolidation 1995 1994
Acquisition cost 1 Jan 34,014 32,581
Increase 1 Jan—31 Dec - 2,033
Acquisition cost 31 Dec 34,614 34,614
Accumulated depreciation 1 Jan -24,055 -16,010
Depreciation 1 Jan—31 Dec - 8,044 —8,044
Book value 31 Dec 2,515 10,560
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Notes fo the financial statements (FIM 1,000)

Parent Parent Group Group
Buildings 1995 1994 1995 1994
Acquisition cost 1 Jan 46,265 46,265 46,265 46,265
Acquisition cost 31 Dec 46,265 46,265 46,265 46,265
Accumulated depreciation 1 Jan -10,315 —-8,880 -10,315 —8,880
Depreciation 1 Jan—31 Dec - 1,435 —-1,435 - 1,435 -1,435
Book value 31 Dec 34,515 35,950 34,515 35,950
Parent Parent Group Group
Accumulated difference between total 1995 1994 1995 1994
and planned depreciation 1 Jan 4,842 4,757 4,842 4,757
Increase in difference 1 Jan—31 Dec - 85 - 85
Decrease in difference 1 Jan—31 Dec -80 - -80 -
Accumulated difference between total
and planned depreciation 31 Dec 4,762 4,842 4,762 4,842
Parent Parent Group Group
Tangible assets 1995 1994 1995 1994
Machinery and equipment
Acquisition cost 1 Jan 85,329 81,288 103,222 97,683
Increase 26,594 21,215 34,139 24,987
Decrease -2,522 -3,735 -3,364 —4,250
Acquisition cost 31 Dec 109,401 98,768 133,997 118,420
Accumulated depreciation 1 Jan -37,070 —34,404 - 48,848 —43,270
Depreciation on decrease 1 Jan—31 Dec 434 545 660 545
Depreciation 1 Jan—31 Dec -20,278 —-18,527 -23,745 —23,198
Book value 31 Dec 52,487 46,382 62,064 52,497
Accumulated difference between total
and planned depreciation 1 Jan 4,115 5,342 4,269 5,666
Increase in difference 1 Jan—31 Dec 4,359 - 4,995 -
Decrease in difference 1 Jan—31 Dec - -1,227 - -1,397
Accumulated difference between total
and planned depreciation 31 Dec 8,474 4,115 9,264 4,269
Share of machinery and equipment
in total book value 31 Dec 46,942 41,258 48,232 42,709
Parent Parent Group Group
1995 1994 1995 1994
Other tangible assets
Acquisition cost 1 Jan 630 524 1,137 1,031
Increase 467 106 467 106
Acquisition cost 31 Dec 1,097 630 1,604 1,137
Accumulated depreciation 1 Jan -291 —204 -788 —-692
Depreciation 1 Jan—31 Dec -115 —88 -120 -96
Book value 31 Dec 691 338 696 349
Accumulated difference between total
and planned depreciation 1 Jan 72 124 -3 40
Increase in difference 1 Jan—31 Dec 372 - 438 9
Decrease in difference 1 Jan—31 Dec - -52 - -52
Accumulated difference between total
and planned depreciation 31 Dec 444 72 435 -3
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Parent Parent Group Group

Shares 1995 1994 1995 1994
Book value 1 Jan 21,631 25,035 6,367 10,747
Increase 1 Jan—31 Dec 201 48 274 57
Decrease 1 Jan—13 Dec -7,410 —3,452 - 684 —4,437

Book value 31 Dec 14,422 21,631 5,957 6,367

Acquisition cost is shown only for usable assets not amortized.

Parent Parent Group Group
Total change of difference in depreciation 1995 1994 1995 1994
Accumulated difference between total
and planned depreciation 1 Jan 12,487 12,794 12,583 13,040
Increase in difference 1 Jan—31 Dec 8,605 971 9,321 992
Decrease in difference 1 Jan—31 Dec -80 -1,278 -80 —1,449
Accumulated difference between total
and planned depreciation 31 Dec 21,012 12,487 21,824 12,583
Parent Parent Group Group
8. Taxable values of fixed assets 1995 1994 1995 1994
Land 4,304 4,304 4,304 4,304
Buildings 18,085 18,485 18,085 18,485
Shares in subsidiaries 3,803 5,902 - -
Shares in associated companies 1,419 1,403 1,419 1,403
Other shares 2,418 2,591 2,587 2,758
30,029 32,085 26,395 26,950
9. Fire insurance values of fixed assets Parent Parent Group Group
and inventories 1995 1994 1995 1994
182,415 169,425 228,973 200,509
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Share / Number Equity Nominal Book Profit /loss
voting rights of shares share value value according to the
latest financial
10. Shares 31 Dec 1995 statements
Shareholdings of parent
company in Group companies
Novosys Ab, Helsinki 100 % 15000 17 740 1500 1599 9635
Tukiset Yhtiét Oy, Raisio *) 100 % 2250 -3 202 23 7 073 6 267
Shareholdings of parent
company in associated companies
Suomen Tietoverkkopalvelu Oy,
Helsinki 41 % 41 31 6 31 -189
Opti Inter-Consult Oy, Turku 31,5 % 315 425 315 508 224
Solid Information Technology Oy,
Helsinki 20 % 35000 93 70 350 50
Kiinteistdo Oy Rukavarri, Kuusamo 33 % 10 1 819 10 1 863 1
Eisdata Suisteemide AS, Viro 25 % 375 EEK 375 141

*) sub-group

The financial statements of the Group and associated companies have been prepared on 31 Dec 1995 and are based
on 12-month financial years.

Other shares Share Number Nominal Book value
of shares value

Owned by parent company
Kiinteistdo Oy Kuusankosken

Ostoskeskus, Kuusankoski 7 % 225 151 808
Kiinteistd Oy Satakunnankatu 19-21,

Tampere 4% 102 102 926
Tietovara Oy, Helsinki 10 % 42 42 42
Datatie Oy, Helsinki 1% 10 50 117
Telephone shares 288 885

Owned by subsidiaries
Other shares

Lupporinki Oy 17 % 14 98 341
Telephone shares 70 186
Parent Parent
11. Intercompany receivables and debt 1995 1994
Receivables
Consolidated debt 5,000 5,000
Accounts receivables 333 247
Loan receivables, short-term 23,300 18,000
Deferred charges 1,036 1,990
29,669 25,237
Debt
Accounts payables 3,286 3,651
Deferred credits 432 264
3,718 3,915

22




Notes fo the financial statements (FIM 1,000)

Parent Parent Group Group
12. Receivables and debt /associated companies 1995 1994 1995 1994
Receivables
Long-term loans receivables - 600 - 600
Accounts receivables 5 53 39 54
Short-term loans receivables 1,586 880 1,586 880
Deferred charges 440 53 445 111
2,031 1,586 2,070 1,645
Debt
Accounts payable 51 126 88 297
Deferred credits 7 374 7 374
58 500 95 671
Parent Parent Group Group
13. Receivables due after one year or more 1995 1994 1995 1994
Deferred charges 388 402 388 402
Loan receivables 5,000 5,600 - 624
5,388 6,002 388 1.026
Group Group
14. Unpaid advance payments 1995 1994
Advance invoices 19,322 19,976
Parent Parent Group Group
15. Debts due after five years or more 1995 1994 1995 1994
Pension loans 23,348 25,105 32,352 34,715
Parent Parent Group Group
16. Contingent liabilities 1995 1994 1995 1994
For own account
Pledges 8,038 14,149 9,038 15,199
Mortgages on land areas and buildings 41,000 41,000 42,000 41,000
Company mortgages - - 14,000 14,000
For group company
Pledges 1,000 1,000 - -
Guarantees 35,751 44,122 - -
Other own commitments
Pension liability 365 391 365 391
Leasing liabilities
Leasing payments 1995 /1994 4,417 608 5,082 1,619
Leasing payments 1996 /1995 6,148 415 6,460 925
Repurchase liabilities 17 21 17 21
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Parent Parent Group Group
17. Convertible bond loans 1995 1994 1995 1994
PSP convertible bond loan
4/86/104, maturing on 31 Dec 1996,
outstanding portion 3,997 7,994 3,997 7,994
Parent Parent Group Group

18. Changes in equity 1995 1994 1995 1994
Restricted equity

Share capital 779,218 x FIM 20 15,584 15,584 15,584 15,584

Reserve fund 24,057 24,057 24,057 24,057
Total 39,641 39,641 39,641 39,641
Unrestricted equity

Retained earnings 26,394 24,060 19,315 14,709

Dividends -1,558 —1,247 -1,558 —1,247

Result of financial year 9,679 3,581 21,615 5,853
Total 34,515 20,394 39,372 19,315
EQUITY TOTAL 74,156 66,035 79,013 58,956
Helsinki, 7 March, 1996
Lauri A. Manninen Simo Limsia Ilkka Hallavo
Jouko Juppala Christel von Martens Marketta Nordman

Antti Salonen

Jorma Kielenniva
Managing Director
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Auditors’ Report

To the shareholders of KT-
Datacenter Ltd:

We have examined the the
accounting records, the annual
financial statements and the ad-
ministration of KT-Datacenter
Ltd for the financial year 1.1.—
31.12.1995. The financial state-
ments prepared by the Board of
Directors and the Managing Di-
rector include an annual report
on activities, as well as the in-
come statement, balance sheet
and notes to the financial state-
ments for both the Group and
the parent company. On the ba-
sis of this examination, we re-
port the following on the finan-
cial statements and the adminis-
tration:

The audit was carried out
in accordance with generally
accepted auditing practices.
Accounting, as well as the prin-

Helsinki, 8 March, 1996

TILINTARKASTAJIEN OY — ERNST & YOUNG Chartered Accountants

Jorma Jiske CA

ciples applied in preparing the
financial statements, their con-
tents and their presentation
have been sufficiently exam-
ined to state that the financial
statements do not include any
essential flaws or shortcomings.
When examining the adminis-
tration, the actions of the mem-
bers of the Supervisory Board,
the Board of Directors and the
Managing Director have been
examined from the point of
view of compliance with the
regulations of the Companies
Act.

We state that the financial
statements, showing a profit of
FIM 9,679,407.58 in the parent
company and unrestricted equi-
ty in the amount of FIM
39,371,189.76 in the Group,
have been prepared in accord-
ance with the Accounting Act

Jan Ronnberg CA

Statement by the Supervisory Board

and other valid regulation gov-
erning the preparation of finan-
cial statements. The financial
statements give, as stipulated in
the Accounting Act, correct and
sufficient information on the
result of the activities and the
financial performance of the
Group as well as the parent
company. The financial state-
ments, together with the con-
solidated financial statements,
can be adopted and the mem-
bersof the company’s Supervis-
ory Board, the members of its
Board of Directors and the
company’s Managing Director
can be discharged from liability
for the financial year audited
by us. The proposal of the
Board of Directors for dealing
with unrestriced equity as stat-
ed in the balance sheet com-
plies with the regulations of

The Supervisory Board has familiarized itself with the financial statements for the year 1995 and with
the Auditors’ Report. The Supervisory Board recommends that the income statement and balance sheet,
as well as the consolidated income statement and consolidated balance sheet be adopted and expresses
its agreement to the Board of Directors’ proposal for dealing with the unrestricted equity.

Helsinki, 25 March, 1996

Timo Kietdviinen

Chairman
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KT-Datacenter pﬂVt iC Z])&ZZQS in

EU Fourth Framework Programme

When Finland joined the Euro-
pean Union, it opened up new
possibilities for Finnish companies
to participate in EU-funded re-
search and development pro-
grammes. All EU-backed R&D
programmes are included in the
4th Framework Programme to

be implemented in 1994—98.

For KT-Datacenter, the Tele-
matics Applications Programme
and ESPRIT 4, also known as the
Information Technologies Pro-
gramme, are among the most in-
teresting ventures. The Telematics
programme focuses on the devel-
opment of new telematic applica-
tions and services, while the IT
programme aims at furthering in-
formation technology know-how
and basic research.

Telematics Applications
Programme

Telematics is a term for applica-
tions that combine data process-
ing and telecommunications. The
Telematics programme is one way
for the European Commission to
implement the Union’s policies.
The main targets of the pro-
gramme are securing the competi-
tiveness of European industry, the
furthering of the efficiency of
public services and creating more
jobs through telematic means.

The Telematics programme is
divided into 14 sectors, the majori-
ty of which have reference to KT-
Datacenter’s services.

During 1995, KT-Datacenter
participated in the application
rounds of the Telematics pro-
gramme with six applications. The
Commission has provided funding
for three of the programmes thus
far.

Promise

The PROMISE project is an R&D
project coordinated by Nokia Re-
search Centre. It aims at develop-
ing a pan-European service sys-
tem offering travellers an easy
way to both plan and make their
trip in an efficient way. The ser-
vice is made available through a
new type of portable and vehicle-
mounted terminals using existing
mobile telephone networks. KT-
Datacenter’s contribution is the in-
tegration of the information
providers and service providers
into the PROMISE system by
means of Primas Media software.

The multi-national consortium
includes participants from Finland,
Sweden, Germany, the Nether-
lands, France and the UK.

Watis

The WATIS project, coordinated
by Vlaamise Dienst Voor Arbeids-
bemiddeling en Beroepsopleiding,
the Flemish labour and education
authority in Belgium, participates
in the Information Planning Pro-
gramme of the Telematics Pro-
gramme. Its target is to develop a
multi-language self-service cus-
tomer system for supplying infor-
mation about available jobs and
training. It is intended that multi-
media solutions be applied in pro-
viding the services.

KT-Datacenter and the Finnish
Ministry of Labour are the Finnish
participants in the project that in-
cludes organisations from Bel-
gium, Finland, Ireland and Spain.

Equality
A number of European cities es-

tablished the Telecities organisa-
tion to coordinate and further par-
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ticipation in the Telematics pro-
gramme. Of its member cities, the
Hague, Newcastle, Leeds, Rome,
Leghorn and Helsinki submitted a
joint application for the EQUALI-
TY project in the City and Country
Living programme included in the
Telematics programme. The pro-
gramme is intended to improve
living conditions in areas that
have been subjected to social and
economic deterioration as a result
of outside influences such as
structural changes. The EQUALI-
TY project aims at improving ser-
vices in city suburbs through
telematics.

Esprit 4/the IT Programme

One of the European Union’s tar-
gets is to advance information so-
ciety. In information society, a sig-
nificant portion of production and
services are provided by utilising
computer technologies. One of
the research areas within the IT
programme is software technolo-
gy, seeking to develop and apply
software development methods,
standards and tools.

The software technology area
is sub-divided into action pro-
grammes. KT-Datacenter partici-
pates in the ESSI/Software Best
Practice programme with one pro-
ject proposal.

International cooperation: joint
venture in Estonia

KT-Datacenter, SKYRR from
Iceland, the Estonian State Data
Processing Centre RAK and the
Association of Estonian cities
(ELL) jointly established Eisdata
Siisteemide AS in the autumn of
1995. Eisdata supplies information
services and related support and
training services to all businesses.






New pVOdMCtS improve

clients’ service capabilities and efficiency

KT-Datacenter developed
a new self-service system
Ipana for the employment
service agencies. The sys-
tem gives information on
vacancies to job seekers.

Primas - bealth care
and social services

KT-Datacenter is developing a
new information system for the
health care and social services
sector with the objective of im-
proving the service and the efti-
ciency of its organisations. New
Primas products being conceived
under this project, known as
Soster, include customer data,
identification, services and re-
sources of the service organisation
and its external service providers,
application and order handling,
appointment and treatment fees,
management of the patient service
process as well as invoicing, pay-
ments and reporting. The Soster
project looks at the health care
and social services as a whole.

Soster development advanced
well under the year, and the first
applications were taken into use
in early 1996.

Municipality 2000 project: tech-
nical administration registers

KT-Datacenter, together with
nearly 30 Finnish cities, will up-
date their basic technical registers.
The new system will enable

The first applications of the integrated
information system of the social services
and bealth care will be implemented in
1996.

shared use of information in all
administrative branches of the
municipality.

The system includes town
planning, estate information,
building inspection data, building
and company data, population da-
ta and a map interface for the in-
tegration of the register system
and a map system.

Optional extras include estate
proceedings, service displays, sta-
tistics, external user services and a
government interface.

All the different parts of this
integrated whole can share infor-
mation with each other.

Primas estate system

KT-Datacenter is building a com-
prehensive estate management
system based on its ten years of
experience in estate data systems
and modern technology.

The Primas estate system cov-
ers the basic registers of estate
management and related opera-
tions. The software is independent
of hardware platforms, operating
systems and databases and it fea-
tures connections to financial, per-
sonnel and materials administra-
tion as well as banks and CAD
software.

New financial
Dlanning software

KT-Datacenter’s new financial
planning software can be includ-
ed as a part in comprehensive fi-
nancial administration solutions.
This product, designed with a
view to easy operation, will sup-
port efficient, modern budgeting
in public administration as well as
the corporate world. It will be in
production use in spring 1996.
The software is ideal for a

29

wide range of customer organisa-
tions. It features a flexible account
coding system where the customer
can determine the parts of the en-
try code to be used, as well as the
order and length of the parts of
the code.

Budgeting can be decen-
tralised and an unlimited number
of alternative scenarios for annual
budgets spanning many years can
be built using any coding system.
Service products can be used as
a basis for budgeting.

Info-Prima for
bospital management

Info-Prima is being developed
as a complement to the existing
Hospital-Prima. It will be a man-
agement tool for personnel cost
calculation.

Info-Prima is a program that
runs outside of the Prima database
and produces staff-related reports
and statistics. The database pro-
vides indicators of staff structure,
turnover, work costs, absences
and their costs.

All university central hospitals
participate in Info-Prima develop-
ment.

Telematic
subsystems

KT-Datacenter and Helsinki Tele-
phone Company are jointly devel-
oping and marketing services
based on the use of telephones
and telecommunications. Helsinki
Telephone Company is responsi-
ble for voice automation and KT-
Datacenter for application links.
The objective is a new concept
for developing new services.
Telephone-based services
allow the development of new
services which are independent






of time and location and may be
made liable to charges.

The first actual projects are
under way. Helsinki Social Ser-
vices Bureau implements the sys-
tem in the form of a messaging
system. Mobile workers receive
their instructions by phoning a
certain number.

The system will allow citizens
to call a certain number and can-
cel a doctor’s appointment, give
meter readings or reserve materi-
al from a public library, to name
a few examples.

Customised projects

The new self-service system de-
veloped for the use of employ-
ment service agencies is easier to
use and makes it possible to in-
crease the number of self-service
terminals for the customers’ use.
The Ipana system developed by
KT-Datacenter was taken into use
in autumn 1995.

The customer can use the
system to browse information on
vacancies intended for publica-
tion. In addition to Finnish jobs,
the system includes those of
Sweden and Norway. The system
also enables the customer to
search training supported by the
labour authorities in Finland.

Self-service terminals are in
use in the largest employment
service agencies. New terminals
will be installed in public li-
braries, garrisons and other pub-
lic spaces that can be kept under
surveillance.

With the Ipana system, job seekers can
bave information on jobs in Finland,
Sweden and Norway. Self-service termi-
nals are in use in the larger employment

agencies.

Kirave is a map system for estate
management within the Finnish
Ministry of Defence. It consists

of integrated estate, building, net-
work and natural resource data.
It is possible to go from a map to
information on the items or vice
versa.

This customer-specific system
has unique requirements: all of
its parts have to interoperate with
other Defence Force systems.
The solution must be database
independent. Data integrity must
be complete. As the system is in-
tended for long-term use, its con-
tinuity has to be secured.

KT-Datacenter is also respon-
sible for project management and
supplier quality assurance in the
project.

Regis is a map and register sys-
tem being developed for the City
of Helsinki. Based on integrated
databases, Regis replaces the dis-
parate databases used to date.

The system, due to be imple-
mented in phases over 1996—98,
targets lower operational costs,
flexible use and quicker, more
versatile customer service. The
system is based on the results of
the Municipality 2000 product de-
velopment project.

Service
development

KT-Datacenter introduces new In-
ternet services for clients who do
not want to tie up their own re-
sources to manage the use of the
World Wide Web. The KT-Net
and KT-Web services prevent net-
work burglary and free up the
client’s server capacity for other
uses. The client can focus on util-
ising the services instead of mas-
tering the required technology.
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Product development is continuous dia-

logue between KT-Datacenter experts and

the customers.

The joint Help Desk service of
KT-Datacenter and Novosys start-
ed in late 1995. The service is in-
tended for solving problems in
client systems and their opera-
tion. The client has one phone
number under which he will find
assistance in any technical prob-
lem situation. Questions can be
asked about equipment mainte-
nance, network operation, output
or even the use of an application
program.

All questions are logged in a
database and reported back to
the client at regular intervals.
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High growth rate continues in the C () Vp oralte sector

Corporate sector strategy:

KT-Datacenter will, on the
basis of its own products
and services, as well as inter-
national products, grow to
the position of a significant
software integrator with its
high level of service and its
quality as its main competi-
tive advantages.

Novosys will offer equip-
ment and software to com-
panies, complemented with
independent in-depth inte-
gration know-how.

Tukiset mainly operates
within the small and medi-
um-sized enterprise (SME)
sector through a reseller net-

KT-Datacenter has important ben-
efits to offer to corporate clients.
We know financial and personnel
administration, logistics and mate-
rials administration. Another bene-
fit is that our programs flexibly in-
corporate changes in the client’s
needs. This combination of know-
how and product range gives our
clients a unique entity that is both
economical and able to create
added value.

The chosen strategy has
proved to be right. KT-Datacenter
has experienced record growth
within the corporate sector: par-
ent company turnover in this
business increased by more than
60% in 1995. The largest number
of new clients were won by

The manufacturer of the world-famous
Nauticat motor-sailing vessels, Siltala
Yachts in Poytyd, Finland, uses Sonet

software for its financial administration.

equipment services, with names
such as ABB Group, property
management company Arsenal
and mutual insurance Yrittdjdin-
vakuutus-Fennia.

Outsourcing data processing
places great demands on the com-
pany trusted with the operation.
The users of such distributed data
systems need more support ser-
vices, and it is not feasible to in-
corporate support staff into the
client’s organisation. KT-Datacen-
ter possesses know-how in many
different operating systems and
many different operating environ-
ments, which allows us to assume
total responsibility for the data ad-
ministration and act as an integra-
tor for the largest corporations.
The client can focus on his own
business.

Better footing
in the SME sector

For small and medium-sized en-
terprises, the Group has a com-
pact product package called
Sonet. This new-generation soft-
ware package manages the entire
information service a SME may
need: external and internal ac-
counting, ledger, payroll, materials
administration, production control
and so on. We are expecting the
Sonet software to strengthen our
position within the SME sector.
The Group already counts some
3,000 SMEs on its customer list.

AdeEko+ is a more heavy-du-
ty system with added possibilities
for versatile cost calculations and
active financial management.
AdeEko+ system is in production
use with, for example, the cash-
and-carry operation of K-Nouto-
tukku Oy.

For the national airline
Finnair, KT-Datacenter implement-
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"No product is assembled without bolts,

and no service business is created without
a good partner.” KT1-Datacenter planned
and implemented an electronic informa-
tion system for Mercantile Pultti. The EDI
system ensures that the right bolts leave

the warebouse for the right address.

ed the TaxTop inventory manage-
ment system. This package, based
on client-server technology, moni-
tors the inventory of tax-free
goods and controls the packaging
function. Other new data manage-
ment systems include a ware-
house system for Amica catering
company and a sales system for
the car importer Veho.

In 1994, the Group acquired
the financial and personnel ad-
ministration businesses of SyPress
Oy, which brought many new
clients from the graphic industry.
Many major printing companies
have subsequently switched to
Sonet software.

Emporium, the continuously
updated inquiry database that KT-
Datacenter operates, continues its
operation. The system works elec-
tronically and in real time.
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Municipal sector strategy:

New software and new ser-
vices improve administrative
solutions in municipalities.
They support the operation
and processes of municipal-
ities and make their service
more efficient.

KT-Datacenter has a large offer-
ing of software and services for
the many needs of local govern-
ment, from municipal financial
administration to library systems.

Our traditions in solving mu-
nicipal information management
problems go back a long time.
Over the years, we have accumu-
lated in-depth knowledge of the
operation of municipalities. That
is why we are able to act as con-
sultants of change.

We have a particularly strong
customer base within the largest
quarter of municipalities, mea-
sured by the number of inhabi-
tants. The smallest quarter, on
the other hand, is the strong area
of our competitors.

To our local government
clients we can offer a secure and
economical range of software
and services, even in times of
change. The offering includes
maintenance services far superior
to our competitors.

KT-Datacenter offers a pow-
erful range of software and ser-
vices to all branches of municipal
administration.

Primas library system is an integrated sys-
tem created in cooperation with library
professionals that enables the nationwide
networking of customer terminals and a

real-time mobile library.

Our clients take an active
part in our software develop-
ment. During 1995, the most im-
portant municipal sector projects
were the Primas applications for
the health care and social ser-
vices and the project manage-
ment software related to the Mu-
nicipality 2000 project. One result
of the project is the Regis map
system based on integrated data-
bases that has the City of Helsin-
ki as its first client.

New bookkeeping
Jfrom 1997

Municipalities will adopt book-
keeping methods stipulated in
the Bookkeeping Act at the be-
ginning of 1997. They are antici-
pating the change by updating
their financial administration sys-
tems. The process started in 1995
and will continue in the present
year. AdeEko+ software complies
with the new requirements and
was

acquired by many municipalities
and related organisations in 1995.

New legislation governing
municipalities includes require-
ments for giving more informa-
tion. Our new Primas-Media, a
client-server based information
system, meets the new require-
ments.

Municipalities have followed
the example of the government
in setting up service points where
citizens can get service from
many branches of municipal ad-
ministration. This makes it easier
to visit municipal offices and re-
duces the time thus far needed
for phone calls and queuing for
service.

Kuusamo in the North of Fin-
land is a pioneer in municipal in-
formation systems. There, Primas-
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Adopting new bookkeeping methods from

1997 means a major reform in munici-

Dpalities.

Media can, for example, be used
by a busy housewife to order
potatoes direct from a farmer to
her kitchen using her home PC.

The increasing demand for
services and the dwindling bud-
gets to provide them can be rec-
onciled through the use of Pri-
mas-Media. Municipalities can
provide more services with less
resources.
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Government sector
Strategy:

KT-Datacenter will become
a major player in defined
focus areas in the competi-
tion to supply government
systems.

Health care strategy:

KT-Datacenter will maintain
its leading position as a full-
service supplier of health
care software and informa-
tion technology services.

A new deal is being forced in
government data management.
The government-owned VTKK
used to have a strong position,
and a new competitor, the recent-
ly established TT-Tieto, will now
upset the entire market.

In the government sector, KT-
Datacenter Group is the challenger
— a motivating situation to be in.
KT-Datacenter’s keys to success
are in-depth knowledge of finan-
cial and personnel administration
as well as the functional and easi-
ly updated software products.
They allow us to provide govern-
ment agencies an economical and
secure service offering. Being a
supplier with no ties to hardware
manufacturers or system software,
we are a safe partner close to the
customer in demanding informa-
tion technology projects.

The KIRAVE system of the Defence Force
is an integrated map system including in-
Jformation on estates, buildings, networks

and natural resources.

Tailor-made solutions

KT-Datacenter’s traditional strong-
hold is the market for government
agencies’ financial administration
— some 40% of them are our cus-
tomers.

In 1995, personnel administra-
tion systems were delivered as
well. Based on the Sonet package,
a system was tailor-made for the
National Board of Navigation,
among other customers. A cus-
tomised materials administration
system was delivered to the Fron-
tier Guard. The largest application
development project, the client
system for the Ministry of De-
fence, is still going on.

Integration know-how
in bealth care

Information technology finds a
multitude of uses in health care,
from automation to administrative
information systems.

A new service concept, Medis-
er, was introduced to the health
care sector, utilising KT-Datacen-
ter’s accumulated integration
know-how. Mediser is a service
package consisting of software
and services from different suppli-
ers. KT-Datacenter is responsible
for the core of the patient admin-
istration application as well as the
software for personnel administra-
tion, payroll, financial and materi-
als administration.

In keeping with the Mediser
concept, KT-Datacenter assumes
total responsibility for information
technology solutions. The cus-
tomised package includes all nec-
essary software, equipment and
services — if necessary, training
and support included.
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The reality in bealth care is an increasing

flow of customers and diminishing possi-

bilities to give them proper service. Infor-
mation technology brings relief to the situ-

ation.

Better know-how
in bealth care financial
administration

Some years ago, KT-Datacenter
constructed a hospital version of
a system intended for municipal
personnel administration. Today,
Hospital Prima is being used in
all university central hospitals and
spreading quickly into the health
care districts. HospitalPrima has
secured a leading position for KT-
Datacenter in health care payroll
and personnel administration.
During 1995, we purchased the fi-
nancial and materials administra-
tion information system opera-
tions of Tietosavo, which gave us
a sure footing in this systems mar-
ket.

We are expecting substantial
growth in the sector of health care
financial administration the pre-
sent year. We are also aiming at a
larger market share.
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What will KT-Datacenter be
like in the year 2000? Key
elements in achieving con-
tinuous growth and prof-
itability are customer orien-
tation and quality thinking
in everything we do.

In 1990, KT-Datacenter set itself a
goal: the 1995 turnover should be
more than FIM 700 million and
the number of staft 900. This vi-
sion was commonly regarded as
utopistic.

Today, we notice that the
prognosis was in fact fairly accu-
rate. Consolidated turnover for
1995 was FIM 816 million and
staff totalled 843.

Over the past five years, both
turnover and the number of staff
have increased drastically. In
1995, we ran out of office space
in the Pitdjanmiki main office,
and 50 people moved back to
their old premises in the east of
town which they had left just two
years earlier.

And how will we go on from
now? In the year 2000, we will
have roughly doubled our turn-
over. We will have approximately
twice today’s number of person-
nel. We will be working interna-
tionally, and we will have re-
ceived a quality award. KT-Data-
center will be a company people
will want to be employed by, and
our customer service will be bet-
ter than that of the competition.

The modern head office of KT-Datacenter
in Pitdjdnmdki in Helsinki houses more
than 600 people. This is also where the
Group’s information technology training

Jfacilities are concentrated.

Work continues on
the quality system

On 15 June, 1995, Finnish Stan-
dards Association SFS awarded its
quality certificate to KT-Datacen-
ter’s quality system. Our operation
fulfils the requirements of the SFS-
EN ISO 9001 standard. KT-Data-
center is the first major informa-
tion technology supplier in Fin-
land who certified its entire opera-
tion. The certificate is a token of a
systematic approach to quality
planning and development. At the
same time, it is a challenge: cus-
tomers and other interest groups
are now expecting top quality in
everything we do.

Quality is an all-encompassing
concept, and quality thinking aims
at customer satisfaction. Progress
towards the goal is monitored
with 30 different measurements,
the status of which is available to
all staff at all times.

Development of the quality
system goes on. The next step is
to expand it to cover the opera-
tion of our subsidiaries Novosys
and Tukiset.

One of the best quality
images in the business

A corporate image survey, com-
pleted in the spring of 1995 by
LR.O. Research Oy, had good
news about how KT-Datacenter is
perceived in the marketplace. The
image is even better than before.
KT-Datacenter was among the
best known and most esteemed of
all information technology service
suppliers included in the survey.
We were seen as particularly good
at all points concerning customer
service and customer orientation.
When these results are com-
pared with those of ten years ago,
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The Management Group of KI-Datacenter.

From the left: Reijo Koski-Lammi, Matti
Partanen, Jorma Kielenniva, Osmo Wilska,

Raimo Anttila.

it is as if we were looking at two
different companies. In 1985, the
then Kunnallistieto was not
among suppliers to be taken seri-
ously. Now we were clearly better
than the competition in many of
the points researched, and shared
the first place in all the other
points.
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chain begins to take shape

Selling computer technology
is selling trust. That is why a
uniform image is important,
just as the international
trademarks.

Together with the rest of the
Group companies, Novosys offers
synergy benefits: when the other
Group companies specialise in
software and services, we focus
on equipment, communications,
operating systems and standard
applications.

Novosys represents makes
such as Compagq, Digital, Hewlett
Packard, IBM, ICL and Toshiba. In
addition to hardware, Novosys
supplies software products, instal-
lation, support and consultation
services as well as network and
communications expertise every-
where in Finland.

We have the necessary experi-
ence and expertise to solve each
new challenge as a whole, look-
ing for new viewpoints and alter-
native solutions.

Novosys’s first retail store was
opened in April 1995 in Vantaa
under the name of Direktori. The
Novoshop store opened in Turku
in November 1995 marks the be-
ginning of Novosys Oy’s chain of
stores offering easily understand-
able, high-quality standard solu-
tions from the world’s leading
manufacturers to the consumer
market. The name of the Vantaa

The first Novoshop retail store for con-

sumers was opened in Vantaa, Finland.

store was also changed to Novo-
shop. In 1996, new Novoshop
stores will be opened in several
locations. Novosys operates in 11
locations in Finland through 12
outlets and 17 KT-Datacenter re-
gional service centres.

Cooperation from
beginning to end

Practical cooperation with the cus-
tomer starts by Novosys assuming
the role of a consultant when the
best data system is being looked
for. The result may be a cabling
plan, a proposal for network com-
ponents, a hardware list or an in-
stallation scheme.

When the hardware platform
has been chosen, the operating
systems and application programs
are installed. A Help Desk service
offers trouble-shooting and tele-
phone support services. Novosys
can supply a temporary computer
expert to cover support problems
during the running-in period of
the new system.

1995 bighlights

The year just ended was a time
of development and growth for
Novosys. Turnover exceeded FIM
500 million. 1995 also saw anoth-
er milestone: we delivered almost
20,000 PCs.

A large-scale project was initi-
ated to ensure operational quality.
The target of the project is the ISO
9001 quality certificate.

Changing the organisational
model is another major project
that started in 1995. Working
methods have been developed to-
wards customer-orientated
process models that assist the de-
velopment of customer satisfac-
tion and reaction speed in a
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Managing Director Jarmo Kuusivuori.

rapidly changing marketplace.
Continuous measurement of cus-
tomer satisfaction will be a stan-
dard part of our operation.

In 1995, we strengthened our
skills base and hired new product
managers. Consumer sales was
developed, deliveries improved
and a Help Desk function started
jointly with the parent company.

The goals for the coming year
of operation are closely linked to
customer orientation and competi-
tiveness: customer satisfaction, re-
sults, delivery quality, trouble-free
operation of the organisation and
cooperation, as well as the com-
petitiveness of our operational
models, products and services. We
are also aiming at continuing
growth as an equipment supplier.

Integration know-how is an-
other important competitive fac-
tor: as an independent expert,
Novosys knows how to combine
components supplied by different
manufacturers. We will continue
to invest in our technical expertise

in 1996.
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to small-fo-medium-sized enterprises

In 1995, Tukiset Companies
bought the business opera-
tions of Optimi-Ohjelmistot
Oy and streamlined its activ-
ities in the new situation.

The agreement to buy the busi-
ness operations of Optimi-Ohjel-
mistot Oy was signed on 2 Janu-
ary 1995. The 1994 turnover of
Optimi-Ohjelmistot had been ap-
proximately FIM 19 million. At the
time of the purchase, it employed
some 55 people. Measured by
these criteria, the company was
slightly larger than Tukiset Com-
panies. During the year, we dis-
mantled double organisations and
re-focused activities. This is why
Optimi-Ohjelmistot experienced a
loss of personnel of some 20 peo-
ple.

According to its business idea,
Tukiset Companies aims at being
a clear market leader in Finland as
the developer and marketer of ad-
ministrative standard software for
the small-to-medium-sized enter-
prise sector. Market leadership is
measured by the number of
clients. During 1995, Optimi and
Tukiset products were purchased
and taken into use by almost 200
new clients. Decisions were made
to concentrate on the Tukiset
Sonet product family in the pri-
vate sector and on the Tukiset
Status product family in the public
administration sector.

Application development utilises modern,
efficient tools, including some created by
Tukiset itself.

Development objective:
a satisfied customer

Intensive development work was
begun on our operative processes.
The aim is to increase customer
satisfaction through increasing the
quality of both processes and pro-
ducts. The core business processes
are product development, version
development, customer service
and the delivery process.

The most important projects in
product development are industri-
al production planning and collec-
tion of production data, member
registration for parishes and main-
tenance liability control for the
municipal sector.

The version development
process ensures that our products
always meet the requirements of
legislation and collective labour
agreements and that their content
and operation meet our clients’ ex-
pectations.

The customer service process
provides services during the oper-
ation of the products. In 1995,
support services for the municipal
sector were particularly focused
on together with KT-Datacenter.
The main emphasis in developing
the delivery process was on im-
proving our network resources on
Tukiset Sonet. In accordance with
our product policy, our partners
are the primary developers of busi-
ness-specific add-on applications.

Owing to deep-reaching
changes and the financial situation
of small companies operating only
in the Finnish market, Tukiset
Companies failed to reach its 1995
turnover and profitability targets.

1996 - towards
quality certification

The principal targets in 1996 for
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Managing Director Kari Kontula.

Tukiset Companies are in the ar-
eas of profitability, growth and
customer satisfaction.

Municipalities will adopt
bookkeeping methods stipulated
in the Bookkeeping Act on 1 Jan-
uary 1997. This change will create
a new market, for which we are
developing a new Status version
of Sonet software. Its implementa-
tion, as that of other new applica-
tions, is primarily done by our
partners.

Prognoses on the financial de-
velopment in 1996 of small and
medium-sized enterprises operat-
ing on the home market and its
effect on their software purchases
are inconsistent. We believe the
market will pick up. The entire
network is well prepared for new
challenges.

The development of our oper-
ational processes will continue.
The target is to at least pass an in-
ternal audit by year-end and be
certified within the Group.

We are looking for network
partners who will develop busi-
ness-specific add-on applications
to the Sonet and Status product
families.
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In 1994, the government assigned
the Ministry of Finance to prepare
a national information technology
strategy. A committee was set up
from among representatives of
public administration and the
business community. One of the
members is the Managing
Director of KT-Datacenter, Jorma
Kielenniva.

The strategy aims at support-
ing the renewal of Finland’s ability
to survive and thrive as a nation.

The reasons behind this need
for renewal are, more than any-
thing else, the integration of the
Finnish economy with open world
economies undergoing constant
change, the unemployment levels
never seen before and the crisis in
the national economy. However,
part of the reason is the pressure
towards change that new tech-
nologies are bringing about.

The information technology
strategy alone will not solve na-
tional economic problems, but it
will help society and citizens to
adjust to the changes necessary
to solve the problems.

Information technology
the third supporting leg of
the economy

The vision put forth in the strate-

gy states that:

— Finland is networked informa-
tion society; and

— Finland is among international
leaders in applying informa-
tion and communication tech-
nologies, and in the informa-
tion industry.

Will the much-publicised networked econ-

omy provide the key to cutting unemploy-

ment? Is information technology a key to

building up a networked economy? K1-

Datacenter actively participates in shap-

ing the national information technology

strategy.

National guidelines have been
prepared to streamline the combi-
nation of the vision, the goals and
the strategy. They will also have

a bearing to more detailed action
plans.

The fourth guideline in the
programme requires that all citi-
zens have the possibility and the
skills to use the services of infor-
mation society.

In highly developed societies,
computer literacy and the ability
to use networks is a basic skill,
such as reading or writing. Infor-
mation systems are used in con-
nection with almost all types of
work. Many services are offered
via information networks to be
used at home or at the workplace,
such as banking services or travel
bookings. Information networks
will be an alternative method of
access to more and more services.

Information technology
gives more chances to
influence decision-making

At the advent of the twenty-first
century, citizens will have many
new alternatives made possible
by information society:

— Everybody will have easy
low-cost access to telecommu-
nications networks for infor-
mation gathering, transactions
and communication. Price will
not prevent the use of these
services.

— All schools in Finland will
have information technology
equipment suitable for teach-
ing purposes and access to
telecommunication networks.

— All public libraries in Finland
will have terminals everybody
can use for self-service and
lifelong education purposes.

— High-quality material will be
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available for educational insti-
tutions and individual self-de-
veloping free of charge or at
a reasonable price through in-
formation networks.

— A computer driving licence
will be in widespread use in
Finland as proof of people’s
information technology skills.
Different versions exist for dif-
ferent purposes.

Reform with
Jjoint forces

The implementation of the infor-
mation technology strategy should
primarily be seen as an invest-
ment in the renewal of Finland.

A minimum of 0.2% of GNP
or some one billion Finnmarks
should be allocated for this pur-
pose above the normal develop-
ment and operating activities.

The largest part of this investment
will take place in normal business
fashion to meet increasing de-
mand.

The government’s responsibil-
ity is to create a framework to
make the reform possible. The an-
nual budgets will be influenced
by the desired speed of the imple-
mentation. The largest amount of
budget money will be needed to
equip the schools and the libraries
with sufficient information tech-
nology. Other parts of the project
can be financed through a more
careful allocation of appropria-
tions. Large-scale development
projects and information cam-
paigns will require separate fi-
nancing.



Addresses

KT-Datacenter

Valimotie 17, P.O. Box 38, FIN-00381 Helsinki, phone +358-0-50 671, fax +358-0-5067 2370,
Internet http://www.ktt.fi/

Hiameenkatu 10, FIN-11100 Riihimiki, phone +358-14-7471, fax +358-14-721 421

Novosys Valimotie 17, P.O. Box 5, FIN-00381 Helsinki, phone +358-0-506 731, fax +358-0-5067 3500
Tukiset Lukkarlantie 2, FIN-21200 Raisio, phone +358-21-437 8400, fax +358-21-437 1645
Address KT- KT- Novosys Tukiset
Datacenter | Datacenter
sales service
office centre

HELSINKI Valimotie 17, 00380 Helsinki o . ‘
RITHIMAKI HiAmeenkatu 10, 11100 Riihimiki Q o ()
FORSSA Wahreninkatu 11, 30100 Forssa o
HAAPAJARVI Kustaa Vaasan k. 2—4, 85800 Haapajirvi .

JOENSUU Kauppakatu 40 A, 80100 Joensuu Q o

KERAVA Paasikivenkatu 3 A, 04200 Kerava .

KOTKA Kirkkokatu 8, 48100 Kotka (]

KOUVOLA Kauppalankatu 6—8, 45700 Kouvola Q o ()
KUOPIO Tulliportinkatu 33, 70100 Kuopio o o o
LAPPEENRANTA Kirkkokatu 1, 53100 Lappeenranta (] (]
OULU Ahjotie 1 D, 90150 Oulu Q o ()
PORVOO Vuorikatu 2, 06100 Porvoo o

TAMPERE Satakunnank. 19 B 13, 33210 Tampere QO (]

TAMPERE Kaskimidenkatu 1, 33900 Tampere ()
RAAHE Rantakatu 8, 92100 Raahe o

RAISIO Lukkarlantie 2, 21200 Raisio O (]
JYVASKYLA Lepolantie 9, 40800 Vaajakoski @ o

PORI Antinkatu 25, 28100 Pori o
TURKU Puutarhakatu 53, 20100 Turku ‘
TURKU Viilarinkatu 5, 20320 Turku /Novoshop ‘
VAASA Stromberginpuistotie, RR1, 65320 Vaasa ® o o
VANTAA Martinkylintie 48, 01720 Vantaa/Novoshop o

46




enl

ke

%

R

o i
o —

'_._.-



	Cover
	Contents
	KT-Datacenter
	The Managing Director’s report
	Summary of operations
	1995 in brief
	KT-Datacenter services
	FINANCIAL STATEMENTS
	Report by the Board of Directors
	Income statement, KT-Datacenter Ltd

	Consolidated income statement
	Balance sheet, KT-Datacenter Ltd

	Consolidated balance sheet
	Funds statement, KT-Datacenter Ltd

	Consolidated funds statement
	Notes to the financial statements
	Auditors’ Report
	Statement by the Supervisory Board

	Supervisory Board, Board of Directors, Advisory Committee, Auditors, Management Group and Shareholders
	KT-Datacenter out in the wide world
	Product development, customised projects and services
	KT-Datacenter in the corporate sector
	KT-Datacenter in the municipal sector
	KT-Datacenter in government and health services
	The parent company: KT-Datacenter Ltd
	SUBSIDIARIES
	Novosys Ltd
	Tukiset Companies

	Finland towards information society
	Addresses
	Back cover

